
Logging into TeleVisit from Healow app (Mobile) 

 
1. Download the Healow app from the Android or Apple App Store and search for our Practice by 

your Provider’s Last Name and the location of Saint Paul, MN. Do not abbreviate Saint Paul. 

2. Log into Healow app with your patient portal credentials (username will be given to you by our 

scheduling department and the link for password should have been sent to your email but if 

you your password reset, please call our scheduling department @ 651-241-5290). 

 

3. Go to the appointments tab on healow app 

 

 

 

 

 

 

 

 



4. In the My Appointments section, click on the TeleVisit icon under the appointment time 

 

5. Click on the Start TeleVisit button on the bottom of the screen 

 



6. There will be a questionnaire for you once in the appointment. Please answer these questions 

to the best of your ability. You are allowed to skip any questions you do not know. 

7. Enter in your vitals information, click on submit vitals to move on to the next step. (Optional) 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



8. Once vitals and questionnaire have been submitted, click on Start TeleVisit 

 

 

 

 

 

 

 

 

 



9. Once you click Start TeleVisit, your doctor will be notified that you are ready for the visit. You 

will then be connected to your doctor. 

 

 

 

 

 

 

 

 

 

 

 

 



TeleVisit Appointment Patient Guide 

 

Logging into TeleVisit from the Patient Portal (via Chrome or Firefox) 

 

1. You will need to log into the patient portal located on our website with your username to start the 

scheduled TeleVisit appointment. Your username will be the email you provided to us when 

scheduling your first visit and you should have received a link to set up your password. Please contact 

our scheduling department if you need a temporary password.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



1. Once you are logged into the patient portal you will see the scheduled TeleVisit in your 

patient dashboard; 

 

 

2. Click on Join TeleVisit to start the appointment - you will be prompted to enter in your vitals; 

 

 

 

 



3. Once you enter in your vitals, a software compatibility check will be run to ensure that the 

webcam and audio functions on your tablet / computer will work for TeleVisit appointment; 

 

 

 

4. Once this has been completed you will just need to click on start TeleVisit – this will alert your 

provider that they can now start the TeleVisit appointment 

 

 

 

 



5. You will then be placed in the waiting room for your provider is ready to start the TeleVisit 

appointment; 

 

You will receive a visit summary in your patient portal within a few days by clicking on “my records” and 

then “appointments”. A Visit Summary page should appear once you select the appointment you are 

inquiring about. 


